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 Bluebird Job Number Date

 
 
 
 

WARRANTY / ENGINEER REQUEST FORM
To enable BVL to ascertain as far as possible the likely fault / work required on the Vehicle

FAX 01723 585 235
 

Please complete and sign this form and return to BVL as soon as possible on 

 Request for Service Engineer By: 

  
 

Contact Name
Vehicle Location  

 
 
 

Operator / User 
 
Tel No 

 

 Fax No 
 

Registration  
 Fleet number 

 
 

Please show on picture below where on the vehicle the problem is

 

 
 DESCRIPTION OF FAULT / WORK REQUIRED

Please indicate if a suitable work area can be provided            Under cover    Ramp/Pit  

 

  

  AUTHORISATION 
Please attend to the work detailed above. I undertake to pay the charges listed below on all non warranty work, and on requested 
warranty work that is determined by the BVL service engineer to be not covered by warranty. 

 

All subsequent hourly rates are charged at quarterly intervals

All Engineer service calls that are not related to product warranty work or not covered as per               
Bluebird Vehicles Ltd Standard terms and conditions will be charged at the below listed rates  

A Minimum 1 hour call out charge and 1 hour labour rate charge is applied to all service Engineer calls.

  Standard Hourly Rate £45.00 (ex VAT)

  
   Standard Hourly Rate. £45.00 (ex VAT)

  

Customer Purchase Order Number:- 

P/O No:- 
As per BVL standard price, at time of visit.

Travelling time and 
Mileage. 

Labour charges.

Materials and Spare Parts: -


